Building Human Skills for
an Al Era:

Inside the Trinity Al XR Hub

Professor Na Fu LILY) S L L}y
1 H:;" Ui

Dr Laura Berry , ”:

08/10/2026 .

Trinity Business School - :

Trinity College Dublin N 117 E

Ireland | g BB :
= == U JFRINITY
: A



Increased investments in Al
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Al is getting smarter,
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https://www.linkedin.com/pulse/llm-generative-ai-agents-agentic-pratibha-kumari-jha-w9ijc/
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= European
== Commission

EU Digital Decade

Investing in the future:
Digital Europe Programme

Interoperability &
Digital transformation

1.3 € billion € 9.2 billion

" 2030 Digital Decade aiiai swis oG o]

0.7 € billion

High performance
computing

Cybersecurity | 2.7 € billion
& trust | -
2¢€t 7 Artificial
intelligence
2.5 €billion

The EU is pursuing a human-centric, sustainable vision for digital society

throughout the digital decade to empower citizens and businesses.
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Increasing importance of human skills

o o/o EDUCATION STRATEGY
2025

e Universities Must Measure Skills

achievements ina

career is influenced —Or Get LE& BEhind
by soft skills. Growing jobs are defined by

20% human skills,

¥ 3 not techn.cal ones ::T::_‘K‘FI“ @

Fram Teaching Courses to Developing Competencies

THE WALL STREET JOURNAL

. Ernst & Young Is Giving $100 Million in
BuSll.leSS SC‘hOOIS fa’ce (.lemand Bonuses to Staff for ‘Human’ Skills
for higher, ‘human’ skills

Firm is one of a number of companies trying to foster the critical thinking,
As Al erodes entry-level tasks, employers want ‘tier two’ abilities that

judgment and other traits needed to better work alongside Al
young masters in management graduates once learnt at work By Allison Pohle
Aug. 31,2026 12:00 pm ET




ADAPT to the Al Era
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To have more human skills
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The focus is changing

From

building Al systems

4 X o

making sense of Al outputs

Funded b
Advancedskills.eu the Eu.op’.',an Union
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TechConnect ~ ASSESSING AND STRENGTHENING HUMAN-TECH SKILL
wote COMPLEMENTARITY

Start: 01/10/2024 End: 30/09/2027
Call: 2024-TRANSFORMATIONS-01-11 (RIA)
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The future is not Al vs humans.

It is Al + stronger Human Skills.
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Trinity Al XR Hub

Immersive Intelligence, Positive Impact.




The Trinity Al XR Hub

A dedicated space at Trinity Business School where
faculty, students, businesses, the wider community,
and researchers come together — using Al and
immersive technologies to build the skills that matter
most: judgement, communication, presence, and
persuasion.
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Students Business Community

Researchers

One Hub. Four communities. Built around human-tech complementarity.
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Why VR works for soft skills

X v -
Immersion, presence and Low-stakes repetition Embodied learning

flow

. . h h kill ilt th h doi
VR removes distractions Students rehearse hard Skills are built through doing, not

(immersion), gives leamers the conversations — .interviews, watchi.ng.. In the VR .
sense of bei’ng in the scenario fe‘edback, safles pitches — ‘ experiences learners practise
(presence), and supports full without social cost: They can fail voice, gesture, posture and

’ safely, then try again. eye contact together, as they

absorption in the task, where

. ) would in real interaction.
time passes quickly (flow)
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From in-person roleplays to roles in VR + Al

In-person roleplay VR + Al roleplay

o Constrained by staff availability — one or two o Available 24/7 — unlimited repititions until
attempts per student the person feels ready

o Feedback is subjective and variable across o Consistent, structured, evidence-based
staff feedback

o Participants self-conscious in front of peers — o Low-stakes environment — users take more
risk-averse risks, learn faster

o Scenarios limited to what staff can roleplay o Any role, any sector, any difficulty level

o Hard to scale beyond a single cohort o Easier to scale

Colaiste na Triondide, Baile Atha Cliath - .
The University of Dublin Business ) Business for
TRINITY School Good

Trinity College Dublin /‘%\ Amplifying human skills using immersive and Al technologies Trinity > Transforming



Our platform

Our primary Al + VR platform for soft-skills development. Three core capabilities

PRACTICE LEARN PERFORM
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Role Play Studio Skills Academy Presentation Rooms
Al-powered conversational Structured courses on speaking, Immersive virtual audiences —
practice with Al avatars. 50+ presenting, and communication — boardroom, conference hall,
scenarios — interviews, sales, paired with VR practice exercises classroom — with reactive Al
difficult conversations, and progress tracking. audience members for public-
negotiation. speaking practice.
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Role Play Studio

Practice the conversations that matter

What users do

Engage with Al avatars in dynamic, two-way conversations —

interviews, sales pitches, negotiations, performance feedback,
customer complaints.

What the Al gives back

Real-time analysis of tone, pacing, filler words, eye contact,
and structure — followed by a reflective debrief with an Al
coach.

O VIRTUALSPEECH

) ) Used in the Hub for
Al-powered roleplay in a VR meeting room
Mock interviews, sales modules, leadership coaching, custom

Business ) Business for
TRINITY

=] Trinity College Dublin ni i
Mmgmmimmm A Trinity > Transforming
W The University of Dublin
AL XR HUB School Good



Skills Academy

Structured learning incorporated in immersive practice.

Skills

Speaking with impact, persuasion, body language, presentation craft —
built by communication experts and structured for progressive mastery.

Theory + practice loop

Each lesson pairs with VR practice exercises, so users immediately apply
what they've learned.

Personal Al coach

After every practice session users reflect with the Al coach to discuss
their feedback and translate insight into next steps.
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OvirtualSpeech

Introducing:

Al Coach

App Updates

VirtualSpeech Al Coach — reflective debrief after every session
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Presentation Rooms + Al feedback
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Conference-hall environment with Al audience

an"® The audience

Boardroom, classroom, conference hall — with reactive Al audience
members who ask questions and respond to delivery.

9% Trinity College Dublin A
ﬂv Colaiste na Triondide, Baile Atha Cliath N
H The University of Dublin

TRINITY

Al XR HUB

Al feedback dashboard — eye contact, filler words, pace, body language

l‘\’ The metrics

Objective measures of pace, filler words, eye contact, and clarity —
recorded session by session, tracked over time.
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Register your interest

TrinityAIXR@tcd.ie
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A
As Al gets better, TRINATY

Human skills matter more — not less

The Trinity Al XR hub is how we build those skills

Immersive Intelligence. Positive Impact



Follow us on Social Media!

() TrinityAIXR@tcd.ie
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